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1. Service Overview —Summary

This service provides the users with the chance of import personal medicine, wither the user was a
citizen of UAE or a traveler in a visit.

2. Service Conditions

This service is optional for travelers visiting
the country who wish to obtain electronic
approvals, as it is allowed for those coming to
the country to take narcotic medicine and

Psychotropics (Controlled medications) with
them within the limits of a quantity that does
not exceed the patient's need for a maximum
period of three months.

4>

It is available also for residents wishing to
import narcotic medicine and controlled
medicine, through the electronic system to

obtain electronic approval (for those over the
legal age). Incase the patient is under the
legal age, the guardian shall submit through
the electronic system.

4>
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3. Create new account

If the user is new (i.e., you do not have account) you need to Register and Create a New Account to be
able to access MOHAP services.

If you are already a MOHAP user, then Login to the system directly
Create New Account — Register/Sign up

If the user is new (i.e., doesn’t have an account) the user needs to Create a New Account First
- Go to the official website of the Ministry of Health
- On the left side click on the Login tab
- Since the user does not have an account yet, the user will need to Register

enr 2, Login

Ministry Of Health And Prevention

Login Register

& Login with UAE PASS

A single trustad digital identity for all ctizens, rasidents and visitors.

To Sign Up, the user needs to fill all the required information and follow the steps

= 4971+ 05000000

Please Enter The Details

Country
Select g

Accepts only English letters and Numbers, maximum length is 50

3 Atleast 1 numeric character and 1 capital letter with minimum

Address

&3 Verify Password

dentity
Select &7
First Name I=C

ser Group
Select R

Middle Name () Two Factor Authentication

Last Name

Word Verification:

—
Create New Account ( Cancel )
AN S

4 email@address.com

- Click create account.

- After completing the registration steps, the following alert will show to confirm that all
records are saved successfully, and a verification email has been sent for activation.
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Signup

Record Saved Successfully and Email has been sent to User For Activation

Go to the email entered when registering, and click on the link to activate the MOHAP Account

Dear
Thank you for registering with Ministry of Health and Prevention E-Services.
Please open below url to activate your account.

Account Activation Link

Regards,

Ministry of Health And Prevention, UAE

4. Loginto the system
#  User Login

i8| If the user already has an account and wants to access any of MOHAP services, the user needs to
follow the below steps.

Go to the official website of the Ministry of Health

Click on Services

Look for the required service OR search for its name in the search bar

Select the required Service icon

After choosing the service click on Start Service as the below screen.

If the user has logged in from the official page, then when the user clicks on “Services”
they’ll be directly transferred to the service, otherwise the user will have to login after
clicking on “Start Service”.

Ok WNR
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e 2 Login
Home  Services  Digital Participation  OpenData  COVID-19  AboutUs  More Search Q
88 Al %= Most used services 2 Individual services & Social services [E] Business services fit Government services Q My Favourites
Issue of Permit to Import
Medicines for Personal Use
R
Did you find the content useful ?

k 50 we can imgrove your ex

Issue of Permit to Import Medicines for

Personal Use

® Service completion duration
3 working days

View more

Bookmark service Q
@ Service fees - Exportas PDF [ Exportas XLS
No payment - free service
View more Service Rating * Kk ¥ Wiy

average rating : 2 from 592 users

Ministry Of Health And Prevention

Login Register

Login with UAE PASS

A single trusted digital identty for all ciizens, residents and visitors.

or
& User Name
3 Password @
Account Type
£ Customer 7

Remember Me Forgot Password Forgot User Name
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5. Apply for the Permission
5 | Start the Service

Personal Drug Use

datory, except fon hose lsbeled as opborsl

Flaan rolor 10 lport medicnes for parsonal use Gudeing

0ut bmpon meccines chock tia @
Ouraton Of Stay

Discarg

e Once you started the service the above interface will appear to you

Filling the Application
e Fill the required fields with the required information:

Coming / Importing From Country (0 Duration Of Stay (D

7 How many days are you planning to stay in the UAE, ir

e Onceyou do, click on Add Medical Product

IE  Add Medical Product
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e Once you clicked this window will appear to you, to start filling the medicine information:

Add Medical Product

Medicine Name (Optional) © Strength ©

Trade Name /Brand Name &.9. 10mg, 20mg, 20mg/ mL

Generic Name / Active Ingredient ()

Generic Name / Active Ingredient

Number Of Imported Packs © Pack Size O

Number of boxes/ botiles you are planning to ca Number of nits (tablets/ injecions) in the box, i

Pack Size Unit © Total Quaniity &

Comments (Optional)

Comments

‘ Cancel

e Click on Add, to add the medicine for your list of import

- Allfields are mandatory, except for those labeled as optional.

- Please refer to Import medicines for personal use Guideline:
hitps-//mohap gov.as/en/seviceslissuc-of-permit to-mport- medicines-for-personal-use

- For further instructions about Import medicines for personal use please check this
link

Coming  Importing From Country () Duration Of Stay ©

Aland Islands X~ 2

Medical Product(s)

Medicine Generic New Generic Strength Total ACTIONS
Name Name / Name Quantity
Active
Ingredient
tt turpentine oil 40 40 20
1 Medical Product(s) [E]  Add Medical Product —
Discard | Attachments > ‘ —

e Do the same steps if there are more than one, after clicking on Add Medical Product
e C(lick on Attachments to proceed
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The attachment step will reveal to you, and by that you’ve finished 50% of the process

e O 2

Dashboard  All Applications

Personal Drug Use: I Heip Save |
Medicines Details Attachmen

Required Attachments

Medical Report (PDF And Image - Max 40MB) {Required Medical Prescription(PDF And Image - Max 40MB) (Required)

Other(PDF And Image - Max 40MB) (Optional) \

=B
Discard B ‘ I Review >
C—

«

e Upload the required documents upon what’s required according to the mentioned type and
size for the system to accept them
e You have a Delete button at the end, to omiit wrong documents added by accedint

e Click on Review once you finish

e The Review interface will appear to you, it allows you to view and edit the medicine details and
added attachments before submission

‘ < Back | Review

Please take a moment to check that everything is correct. You can edit anything that's not right.
> Medicines Details s ——
> Attachments Vd 4/—

1 Acoept The General Terms And Conditions

[(oiead |

e If you clicked on any of the pen for the Medicine Details, it will take you back to its interface
to edit what you added, but if you clicked on the Attachments pen it will appear on the same
interface, like:
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~  Attachments Va

Required Attachments

Medical Report (PDF And Image - Max 40MB} (Required) Medical Prescription(PDF And Image - Max 40MB) (Required)
& Attachment & Attachment

Other(PDF And Image - Max 40MB) (Optional)

No file attached

1 Acoept The General Terms And Conditions <—

Discard ‘

e If you clicked on any attachment you will be able to review it, but for the editing part you
may go back on the web page to the Attachment step and use the aforementioned Delete
button to delete and re-add new documents.

e If you have no problem with the content of you application, Read and Accept the Terms of
this Permit

v | Accept The General Terms And Conditions

e When you agree on the terms the submission button will be clickable,
e If you are sure of your request click on Submit or click on Discard if you are having second
thoughts

Are you sure you want to submit your application?

| Close

e This Pop-up message will appear to you to finalize your submission, if you are click on Submit

R

Back | Review

Prease taks & MOMENT 1o eneck That evenything s comeet. You ian edit anyhing tha's not right
Medicnes Deails s
Artachments ’

Required Attachments

Massical Report (PDF And Image - Max 40MB) {Requirso) Medical Presciption{PDF And Image - Max 40MB) (Required)
7 Attachment ‘Attachmen

Other (PDF And Image - Max 40MB] {Ogional)

e A notification message will appear on the right of the inteface to inform you that your request
has been sent.
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6. Customer Satisfaction
Customer Pulse

After you sent your request to import medicine you will face this pop-up message to rate your
experience:

. X
{J
- = — A
I U

i J—olaiallp
CUSTOMER PULSE

T o ——

7

Customer Pulse Survey
V2

Overall, how satisfiod are you about the senvice? *

CExtremedy Dissatafies Extremedy Satisfied

1t
co
S

7. Dashboard Review
7 Dashboard Review

e When you have pending applications and so in you will be able to see them through the
Dashboard when you click on it:

Applications Statistics Al Application @
* Panding Corraction 0%
® Panding with MOHAP 1 50% 2
Tolal Applications,
* Pending Payment 50%
* Rejected 0%
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